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Introduction

Objectives
The objectives of this online training course are:

• Review the Strategic and Branding Options facing organisations, post-pandemic
• Understand the customer’s likely mindset and psychology to determine true value
• Understand the power of branding to engender trust in customers
• Discover how to create compelling, meaningful Value Propositions, based on solid research and data.
• Develop a sales process that is collaborative, and which positions you as a Trusted Advisor, not a ‘salesperson’
• Earn techniques to uncover, describe and communicate true, compelling value that will earn business and

enduring customer loyalty

Training Methodology
This online training course will utilize a variety of proven online learning techniques to ensure maximum understanding,

comprehension, retention of the information presented. The training course is conducted online using GoToWebinar and has

three sessions starting from 09:00 and end 14:00.

The Covid-19 pandemic has changed everything. The commercial world wewill all return to when this is all over, (and
it will not be ‘over until a proven vaccine has had worldwide adoption), will most likely be a very different one to the
one we left, back in March.

Many industries and organisations were only just getting to grips with the transformative power of the internet, of
price-comparison, peer-review and‘auto-switch’websites and then along comes a Pandemic, a Global shut-down and
who knows what to follow. The customers that re-emerge from this crisis will be fewer and probably much more risk
averse than before. They will be looking for brands they trust, developing Brand propositions and partnerships based
on trust will be critical going forwards.

That is the purpose of this online training course.



There are a number of Professionals who will benefit from this seminar including, (but not limited to).

• Marketing Executives
• Brand Managers
• Key Account Executives
• Business Development Professionals
• Entrepreneurs
• Small to Medium Enterprise (SME) owners and Managers
• Sales Executives and Sales Managers

Who Should Attend?

This online training course will cover a range of topics, including;

• How has the pandemic changed the world?
• What will the re-emerging customer look like?
• What are the likely strategic choices facing the selling enterprise?
• How to build a Brand
• Segmenting the Market 1 – Account Selection methods
• Segmenting the Market 2 – Developing Customer personas
• How to build a compelling value proposition per segment
• Consultative selling skills, selling like a trusted advisor, not as a vendor
• Building trust and lifetime business relationships
• Developing and Harvesting Customer loyalty
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Please register the following delegate(s) for the event
I would like to claim my group discount
I would like to use my credit.
We would like this as an In-House - Dates: ____________________

Approving Manager

Billing Information / Account Manager

Job Title & Department : Email : Direct Tel :

Full Company Name : Nature of Business :

Address :

First Name : Surname :

Fax : Country: Postal Address:

Signature: Date:

First Name : Surname :

Number of staff your company/organisation is delegating to the event?

Delegate Attendance information:
Note: Please provide information as you wish it to appear on your name badge and on the official participant database.

EmailPositionDelegate Name & SurnameTitle

Contact Sean via:

Registration Form: Register or Enquire
1 Tel : (+27) 11 041 0181 / +2768 053 6221 (What’s App)
2 Fax : (+27) 86 407 8243
3 Email : registration@peganix.com
4 Web : www.peganix.com
5 Post : PO Box 1042, Ferndale 2160. Johannesburg, South Africa

1. Only corporate registrations will be accepted.

2. Fees – Each fee is inclusive of course manual/documentation, morning tea/coffee & snacks, Lunch and
refreshments served during the entire event.

3. Group Discount: Groups of 5 or more from the same company (booking at the same time and of the
same billing source) can enjoy a10% off the total delegate feesor have the 6th delegate come for
free.

4. Super EarlyBird & Early Bird Promotion: Early Bird Fees will only be valid if payment is received by
stipulated date, after which Regular Fee will apply.

5. Full payment is mandatory upon registration for admission to the event.

6.The organiser reserves the right to make any amendments that it deems to be in the interests of the event
without any notice.

Important Notes

A replacement is welcome if you are unable to attend. A full refund less 10% administrative charge will be made for cancellation
received in writing 2 weeks before the event. Regrettably, no refund can be made for cancellation received after 2 weeks
before or for “no show” participant. You will however be credited to a future Peganix event. This credit will be available for
up to one year from the date of issuance. In the event that Peganix postpones an event, delegate payments at the postponement
date will be credited towards the rescheduled date. If the delegate is unable to attend the rescheduled event, the delegate
will receive a credit voucher representing payments made towards a future Peganix event. No refunds will be available for
cancellations or postponements. Peganix is not responsible for any loss or damage as a result of a substitution, alteration
or cancellation/postponement of an event. Peganix shall assume no liability whatsoever in the event this training is cancelled,
rescheduled or postponed due to a fortuitous event, Act of God, unforeseen occurrence or any other event that renders
performance of this event impracticable or impossible. For purposes of this clause, a fortuitous event shall include, but not
be limited to: war, fire, labour strike, extreme weather or other emergency. Please note that speakers and topics were confirmed
at the time of publishing, however, circumstances beyond the control of the organisers may necessitate substitutions, alterations
or cancellations of the speakers and/or topics. As such,Peganix reserves the right to alter the advertised speakers and/or
topics if necessary. Any substitutions or alterations will be updated on our web page as soon as possible or via email.

Cancellations & Replacements

Hotel room reservation and hotel billing are to be made by delegates directly with the Hotel. Hotel reservation and travel
arrangements are the responsibility of the registrant.

Workshop Venue &Hotel Reservation

TERMS & CONDITIONS
By signing and returning the registration form, the authorising signatory on behalf of the stated company is subject to the
following Terms & Conditions:
Delegate Substitutions – Delegate substitutions are welcome at any time and do not incur any additional
charges. Please notify Peganix in writing of any changes.
Delegate Cancellations – All delegate cancellations must be received in writing and are subject to the
following conditions:

▪ for any cancellations received 2 weeks before the start of a training course, will issue a credit voucher for the
value paid to be used for up to one year for current events from the date of issue or any future training.

▪ for any cancellations received less than 2 weeks before the date of the training course, the full fee will be payable
and no refunds or credit vouchers will be given

▪ If a registered delegate does not cancel and fails to attend the training course, this will be treated as a
cancellation and no refund or voucher will be issued

Transfers; Transfer requests must be made in writing 7 days before the start of the event
▪ Please note that speakers and topics were confirmed at the time of publishing, however, circumstances

beyond the control of the organizers may necessitate substitutions, alterations or cancellations of the
speakers and/or topics.

▪ As such, Peganix. Reserves the right to alter the advertised speakers and/or topics if necessary. Any
substitutions or alterations will be updated on our web site as soon as possible C
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Banking Details

Payment Policy
Payment - In order to secure your registration, payment isdue in full upon receipt of invoice.
Confirmation - Your registration will not be confirmed until such time as payment is received and may be subject to
cancellation.
Right of Admission - Peganix reserves the right to refuse admission to the training course where evidence of full
payment cannot be shown.
In-House - 50% or full payment is to bemade to Peganix before running an In-houseTraining

Payment Methods

Electronic Transfer Direct Deposit Card Payment

Bank: First National Bank
Account name: Peganix (Pty) Ltd
Account no.: 62453975701
Branch code: 250 655
Swift code: FIRNZAJJ
Reference: Insert your ref numberon thedeposit slip please

South Africa

CERTIFICATION
Successful participants will receive Peganix’ Certificate of Completion

The confirmation of a course depends
on early registration;Register early to avoid the

postponement or cancellation of a course.

1 Days

Online LiveWebinar
ZAR1, 400.00*
Exclusive Vat | Per Delegate

1 Days

Garden Court Sandton City
ZAR3, 999.00*
Exclusive Vat | Per Delegate

01 OCTOBER 2020 | ONLINE LIVE WEBINAR

09 NOVEMBER 2020 | GARDEN COURT SANDTON CITY


